
CASE STUDY

OVERVIEW

“I have confidence our customers’ 
systems are protected.”

Manual remediation 
would take a full day

Money lost during 
times the system 

was down

Gained more time to  
work on revenue-

generating projects

Challenges
•	 Downtime was crippling revenue-generating projects and services

•	 Entire IT teams were needed to isolate affected systems

•	 Remediation process could take a full day or longer

Reasons for Choosing Malwarebytes
•	 Robust protection: Malwarebytes passed all the security tests the IT 

team threw at it.

•	 Multi-vector security: The Malwarebytes system addresses advanced 
threats that utilize multiple attack vectors and techniques.

•	 Cloud-based system: Reports and alerts notify teams if a system is 
scanned and malware is detected.

How Malwarebytes Solved the Problem
•	 Eliminated malware infections and associated downtime  

for customers

•	 Reduced cost of downtime for customers and lowered internal 
operations costs

•	 Increased customer confidence in managed services delivered

•	 Gained seamless integration with existing IT management and 
monitoring platform

CUSTOMER
Optimus Systems
Auckland, NZ

INDUSTRY
MSP

IT ENVIRONMENT
Layered enterprise security

SOLUTION
Malwarebytes Endpoint 
Protection

Malwarebytes Endpoint Protection



Malwarebytes is a cybersecurity company that millions worldwide trust. Malwarebytes proactively protects people and businesses against malicious 
threats, including ransomware, that traditional antivirus solutions miss. The company’s flagship product uses signature-less technologies to detect and 
stop a cyberattack before damage occurs. Learn more at www.malwarebytes.com.
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Thanks to the Malwarebytes MSP program, we have this high-quality product in our stack. It’s a 
great addition, and I have confidence that customers’ systems are protected.

Marek Drummond, Managing Director 
Optimus Systems
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